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Current Address:
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Apto. 512
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200 South Main Street

P.O. Box 312

Farmland, IN  47340, USA

E-mail:  Darren.Ludington@marconi.com

OBJECTIVE

To work in a position where my personal abilities are regularly challenged.  I enjoy being rewarded for my successes, and learning from my failures.  I feel that I have much to offer a potential employer, as my combination of technical skills along with Spanish as a 2nd language can be highly utilized in today’s global market.

EDUCATION

1996-2000
University of Pittsburgh - School of Information Sciences – Class of 2000
Major:  Bachelors of Science in Information Science

Minors:  Spanish, Latin American Studies, and Computer Science

QPA Overall: 3.06 / 4.00

QPA in Major: 3.25 / 4.00

Honors:  School of Information Sciences – Dean’s List

WORK HISTORY

June 2000-current
Marconi Communications: 


I.  Technical Assistance Center (TAC) – Technical Support Engineer I (Pittsburgh, PA)

Responsible for creation, tracking, and resolution of customer technical issues on Marconi networking equipment.  Participated in training courses on various networking protocols and equipment, including ATM, Optical Transmission, Ethernet/IP, and Wireless networks.  Assisted with Spanish-speaking customers from Latin America. (June 2000 – Oct. 2000).

II.  Technical Assistance Center (TAC) – Technical Support Engineer I (Dublin, Ireland)

On a three-month assignment in Dublin, Ireland, I continued my regular TAC duties, with the addition of helping to develop a new Marconi TAC in Ireland.  Responsibilities included developing procedures for 24-hour operation, scheduling, setup of the Remedy (CRM) software package for customer case tracking, and training of new employees.  I was also responsible for handling calls from Marconi customers in Spain.  (Nov. 2000 – Jan. 2001).

III.  Technical Assistance Center (TAC) – Technical Support Engineer II (Pittsburgh, PA)

Promoted to Level 2 as an initial member of the “Wireless” team, providing technical support for the Marconi Wireless products.  As an initial part of the group, I was involved in developing documentation and training TAC employees on the Wireless products.  Projects included 11 weeks in Mexico City providing technical support for the Marconi WipLL hardware, and customer trials in Canada and the USA.  (Feb. 2001 – Dec. 2001).

IV. Central America, Latin America (CALA) Region – IP Network Specialist (Weston, FL)

Transfer to CALA region of Marconi as an “IP Networks Specialist”.  Formed part of a team of 3 specialists to provide technical support to Marconi projects throughout Latin America.

a. Mexico City, Mexico – (Jan. 2002-Jan. 2003) To be based in the Mexico City office for approximately 1 year.  Responsible for technical support on a range of wireless and wire line products utilizing ATM, Ethernet/IP, SDH, and xDSL technologies.  Additional tasks involved supporting Marconi Network Management Systems such as ServiceOn Access and ServiceOn Data, as well as the development and implementation of a local Technical Support Center to serve the Latin America region.

Projects in Mexico included:

· Technical Support and Network Planning for Wireless IP-Based Local Loop (WipLL) access networks, offering data (IP) and voice (VoIP) solutions.  Included 2 customers, based in Mexico City and Tijuana.

· Homologation of Marconi “Access Hub” (AXH) xDSL product, including configuration, operation, and maintenance with primary Mexican telephone operator.

· Homologation of Marconi “ServiceOn Data” ATM Network Management system, including installation and configuration with primary Mexican cellular telephone operator.

b. Bogotá, Colombia – (Jan. 2003 – Current) Assignment based in Bogotá, serving as leader of the local technical support team.  Duties include project-management documentation, managing the local support and installation personnel, internal and external training, and reporting of product design issues from the “live” projects in Colombia to product engineers at the Marconi development sites.

Projects in Colombia include:

· Installation, commissioning, and support of xDSL / ATM equipment and Network Management System (HP-UX based) with incumbent fixed-line telephone operator in Bogotá.

· Developed and provided 90+ hours of Spanish-language training courses to customer in 2 separate sessions, regarding “Operations and Maintenance” of the Marconi xDSL product, and of the Network Management System.

· Planning, installation, commissioning, and support of Wireless IP-Based Local Loop (WipLL) access network with competitive network operator in Bogotá and several other cities in Colombia.

· Developed and provided 60+ hours of Spanish-language training courses to customer in 3 separate sessions, regarding “Introduction to Wireless Networks” and “Operations and Maintenance” of the access network.

Jan 1998-Apr 2000
University of Pittsburgh, Student Computing Services: Computing Lab Supervisor

As supervisor (Student employment), I was directly responsible for a team of 25-30 student Lab Consultants, and the overall operation of the lab.  Variety of duties included employee schedules and equipment maintenance.  I was also regularly consulted on the overall evaluation and evolution of the campus computing lab system.

COMPUTER SKILLS

· Professional-level support of the following operating systems: Windows 95/98/2000, Windows NT 4.0, UNIX (HP-UX, Sun Solaris).

· Course-level experience with the QBASIC, COBOL, PASCAL, HTML, and C programming languages.

LEADERSHIP, AWARDS, and CERTIFICATIONS

 Marconi – Access Hub (AXH) Certification – Genoa, Italy (September, 2002)

 Marconi – WipLL Certification – Coventry, UK (April, 2001)

 Marconi – Professional Development Program – (2000-2001)

(Pittsburgh, PA, USA / Paris, France / London, UK / Coventry, UK)

 Global Knowledge – “Telecommunications 1” Certification
 Member - PRISM (Pitt’s Representation of Information Science Majors)

 President - Tau Kappa Epsilon International Fraternity (2 terms)

 Fluent in Spanish, with travel and work experience in Latin America and Europe
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